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Wages, Benefits and Overtime Compensation: Wage Receipt  
WBOT.27 All payments of wages and benefits in cash and in-kind made directly to the worker must be 
properly documented and their receipt and accuracy must be confirmed by the relevant worker in 
writing (signature, thumbprint, etc.). No one can receive wages on behalf of a worker, unless the 
worker concerned has, in full freedom, authorized in writing for another person to do so. (P) 
 
Noncompliance  
 
Explanation:  Federal law establishes that no more than 30% of a person's wages can be deducted 
from their pay when the deductions are made for savings (cajas de ahorros, fondos de 
ahorros) or loans (prestamos). This is an established protection for the workers under 
Federal Labor Law, Article 110 - IV. It was noted that deductions of more than 30% of 
the worker's salary were being taken for loans, savings and food. Notification regarding 
the amounts of deductions and savings are made by the factory and are included in the 
pay stubs provided to the workers.  
Plan Of 
Action:  
The company will work on a procedure to formalize and standardize the process of 
deductions out of their pay. This SOP will be implemented in the involved departments 
in order to assure discounts do not exceed 30% of their minimum salary surplus.  
Deadline 
Date:  
01/15/2010  
Action 
Taken:  
In order to comply with federal law, the company has created a SOP to ensure that 
deductions do not exceed 30% of the employee's minimum salary surplus. The SOP has 
been implemented in the HR/payroll department and has been trained concerning the 
SOP. See attached copy of the SOP in the file section.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
01/15/2010  
 
 
 
 
 
 
 
 
4 
 
Forced Labor: Freedom in Employment  
F.2 All workers shall have the right to enter into and to terminate their employment freely. (P) 
 
Noncompliance  
 
Explanation:  During document review it was noted that 1 personnel file contained a pre-signed 
termination letter (worker signature only) dated November 19, 2009.  
Plan Of 
Action:  
The company will not create specific contracts; therefore, there will be no document 
establishing a voluntary termination of contract.  
Deadline 
Date:  
10/15/2009  
Action 
Taken:  
In order to comply with the workers' rights, the company has eliminated all specific 
contracts and there will be no document establishing a voluntary termination of 
contract.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
10/15/2009  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5 
 
Forced Labor: Employment Terms/Voluntary Agreement  
F.3 Employment terms shall be those to which the worker has voluntarily agreed, in as far as those 
terms do not fall below provisions of local laws, freely negotiated and valid collective bargaining 
agreements, or the FLA Code. (P) 
 
Noncompliance  
 
Explanation:  Company establishes temporary labor contracts for 30-day periods at the beginning of 
the labor relationship without legal justification. Ley Federal del Trabajo - Federal Labor 
Laws 35, 36 and 37. Federal Labor Law does not permit temporary contracts for a 
definite or specific number of days. The only part of the law that states number of days 
referenced in a labor relationship is Article 47-I, which provides the opportunity for the 
employer to end the labor relationship without any legal and economic consequences.  
This must be applied in first 30 days of labor relationship via the use of 1 of 2 options:  
1. When the worker cannot prove the ability that the company required, according to 
the worker's position and responsibility;  
2. If the workers provide false documentation during the hiring process. 
Employer needs to notify worker of this situation during first 30 days of the beginning 
of labor relationship. No “probation period” within labor relationship exists between 
employer and employee in Mexico. In these terms, the temporary contracts need to be 
used in specific cases. For example, when the company hires a new worker because a 
female worker needs to leave the company temporarily for a reason such as maternity, 
the new worker must be informed at the beginning of the labor relationship in the 
contract, so that when the original female worker returns to the company, the labor 
relationship with the new worker will end. So, the temporary contracts always must 
apply according to the legal reason, not according to the number of days.  
Plan Of 
Action:  
The company will discontinue the use of 30 day temporary contracts.  
Deadline 
Date:  
01/21/2010  
Action 
Taken:  
In order to comply with the Federal Labor Law, the company has immediately stopped 
the use of any 30 day temporary contracts.  
Plan 
Complete:  
Yes  
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Plan 
Complete 
Date:  
 
01/21/2010  
 
 
 
Code Awareness: 
GEN.3 Develop a secure communications channel, in a manner appropriate to the culture and 
situation, to enable Company employees and employees of contractors and suppliers to report to the 
Company on noncompliance with the workplace standards, with security that they shall not be 
punished or prejudiced for doing so. 
 
Noncompliance  
 
Explanation:  Direct channel of communication between factory workers and Russell Corporation is 
inefficient. Provided phone numbers are generated from the United States. It takes 10 
minutes for communication in Spanish to be available and the phone agents lack 
knowledge about the factory.  
Plan Of 
Action:  
Company will contact our third party call service provider to review the incident and 
work on ensuring compliance with our hotline process. Measures to be taken include 
regularly submitting an updated facilities roster to the third party call service provider, 
servicing and processing all hotline calls, even if a location cannot be identified on a list, 
and ensuring that bilingual representatives or translators are readily available.  
Deadline 
Date:  
10/17/2009  
Action 
Taken:  
Company contacted third party call service provider to review the incident and work on 
ensuring compliance with our hotline process. Measures have been taken, including 
regularly submitting an updated facilities roster to the third party call service provider, 
servicing and processing all hotline calls, even if a location cannot be identified on a list, 
and ensuring that bilingual representatives or translators are readily available.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
10/17/2009  
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Health and Safety: Safety Equipment and First Aid Training  
H&S.10 All safety and medical equipment (such as fire fighting equipment, first aid kits, etc.) shall be 
available in sufficient numbers throughout the factory, maintained and stocked as prescribed and 
easily accessible to workers. A sufficient number of workers shall be trained in first aid and fire fighting 
techniques. (S) 
 
Noncompliance  
 
Explanation:  During the factory tour a first aid box was found to be in unsanitary condition; the first 
aid box also contained insufficient levels of supplies. (Ley Federal del Trabajo - Federal 
Labor Law 132-XVII)  
Plan Of 
Action:  
A log will be created to track and properly maintain all supplies in the first aid box. A 
nurse will be assigned to check daily and ensure all supplies are replenished when 
necessary.  
Deadline 
Date:  
10/20/2009  
Action 
Taken:  
The factory management has created a log to track and properly maintain all supplies in 
the first aid box. A nurse has been assigned to check daily and ensure all supplies are 
replenished when necessary.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
10/12/2009  
 
 
 
 
 
 
 
 
 
 
 
8 
 
Health and Safety: Material Safety Data Sheets/Worker Access and Awareness  
H&S.14 Material Safety Data Sheets (MSDS) for all chemicals used in the factory must be available at 
the usage and storage sites of the chemicals, in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall have free access to MSDS. (P)  
 
Noncompliance  
 
Explanation:  No MSDS sheet was available for the spot removing chemical in the working areas 
(RFSHMAT - Reglamento Federal de Seguridad e Higiene y Medio Ambiente en el 
Trabajo - Health, Safety and Environment Federal Regulation 63).  
Plan Of 
Action:  
We will place the required copy in the working area. A back-up copy of the sheet will 
be maintained in case the original MSDS sheet is misplaced. The head of safety will be 
assigned to conduct daily checks in order to maintain compliance.  
Deadline 
Date:  
09/26/2009  
Action Taken:  The factory has ensured the MSDS is posted in local language of the workers. The 
factory has provided a training class for MSDS first aid procedures. Management will 
place the required copy in the working area. A back-up copy of the sheet will be 
maintained in case the original MSDS sheet is misplaced. The head of safety will be 
assigned to conduct daily checks in order to maintain compliance. See photos attached 
in the file section.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
02/12/2010  
 
 
 
 
 
 
 
 
 
 
9 
 
Health and Safety: Proper Use of Machinery  
H&S.19 Employers shall only use positive incentives (risk awareness training, demonstration of proper 
use, awards, bonuses, etc.) to ensure workers use machinery, equipment and tools properly and safely. 
Workers shall not suffer any negative consequences for refusing to work with machinery, equipment or 
tools that are not properly guarded or reasonably considered unsafe. (P)  
 
Noncompliance  
 
Explanation:  During the factory tour oxygen tanks were found that were not fixed with a chain or 
restraining device (RFSHMAT - Reglamento Federal de Seguridad e Higiene y Medio 
Ambiente en el Trabajo - Health, Safety and Environment Federal Regulation 45).  
Plan Of 
Action:  
We will insure the tanks are chained. The head of safety will be assigned to conduct 
daily checks in order to maintain compliance.  
Deadline 
Date:  
09/25/2009  
Action 
Taken:  
Management has reviewed with the head of safety, the requirements for maintaining 
the storage of oxygen tanks securely. The factory has secured the tanks with chains. The 
head of safety has been assigned to conduct daily checks in order to maintain 
compliance. See photos attached in the file section.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
09/25/2009  
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Health and Safety: Drinking Water  
H&S.26 Safe and clean drinking water shall be freely available at all times, within reasonable distance 
of the workplace. Drinking water shall be of a reasonable temperature and the means to drink water 
(cups, etc.) must be safe and sanitary and available in an appropriate number. (S)  
 
Noncompliance  
 
Explanation:  The factory has not provided disposable cups to the workers for drinking water while 
within the facility (RFSHMAT - Reglamento Federal de Seguridad e Higiene y Medio 
Ambiente en el Trabajo - Health, Safety and Environment Federal Regulation 104).  
Plan Of 
Action:  
We will provide the cup dispensers and place them at the water stations. We will 
purchase the water cups and place them on the dispensers. The nurse will be assigned 
to conduct random daily checks to ensure the cup dispensers are being refilled when 
necessary.  
Deadline 
Date:  
10/19/2009  
Action 
Taken:  
The factory has provided the cup dispensers and placed them at the water stations. The 
factory has purchased the water cups and placed them on the dispensers. The nurse 
will be assigned to conduct random daily checks to ensure the cup dispensers are being 
refilled when necessary. See photos attached in the file section.  
Plan 
Complete:  
Yes  
Plan 
Complete 
Date:  
10/19/2009  
 
 
 
 
 
 
